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Despatch Times

Our orders are usually despatched within 48 hours unless ordered over the weekend. Please be advised that 

although we do strive to get all orders out within 48 hours this isn’t always possible due to occasional stock 

limitations.

Delivery Times

Posters:

Deliveries to mainland UK addresses take 3-5 working days. Delivery within the UK = £3.99 GBP

Deliveries to International addresses take 5-10 working days. International delivery = £9.99 GBP

T-shirts & printed garments:

Deliveries to mainland UK addresses take 10-12 working days. Delivery within the UK = £3.99 GBP

Deliveries to international addresses take 12-14 working days. International delivery = £9.99 GBP

Additional costs may apply to large or bulk orders. Please enquire before ordering.

Depending on the combination of items you order, the order processing time will vary. In order to maintain 

competitive shipping rates, we ship all similar items in one shipment. Note that orders are shipped/delivered only 

Monday-Friday. Delivery estimates do not include weekends. 

In the event that an item is temporarily out of stock, we may hold the rest of your items until the item is restocked. 

As soon as it is available, we will ship your entire order to you in one shipment.

Our goods are delivered through Royal Mail. We cannot accept responsibility for their service. If your goods are 

not received within our specified delivery dates then you must notify us within 14 days.

Goods delivered outside of the UK are processed by more than one postal service. We cannot accept responsibility 

for these postal services.

Returns Instructions

Old Red Jalopy is committed to quality products and your satisfaction is 100% guaranteed! 

If for any reason you are not completely satisfied with your purchase, you may return it within 30 Days of receipt 
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and receive a free replacement or a full refund for the price of the product. Shipping charges will not be refunded. 

If your order should arrive in less than satisfactory condition, we offer a convenient Photo Return option. Simply 

take a digital photo of the item and one of the shipping container it arrived in, attach them to an email and 

send to returns@oldredjalopy.com. Please include in the body of the email: your order number, the shipping 

ID or item number, a brief description of the reason for the return, and let us know whether you are seeking a 

replacement or a refund. Your request processes within 48 hours and you will receive an email letting you know 

your replacement is under production. 

To return your item(s) please pack them in the original tube or box. Be sure to include a note specifying the reason 

for the return, and what action you would like us to take: Free Replacement or Refund. 

Returns should be posted to 85 Westgate Road, Newcastle upon Tyne NE1 4AE United Kingdom. 

We strongly encourage you to return your item via a trackable method. 


